ICS 03.220.20
R 11

A N BS 36 R [ [E 5K bs dE

GB/T 36953.3—2018

Evaluation method of urban public transportation passenger satisfaction—

Part 3:Urban rail transit

2018-12-28 &7 2019-07-01 £ 5%




GB/T 36953.3—2018

—_

- T OO OO O OO USROS |
FE G PE D] FH SCHE vvevenrennenrennsons st oo ontonenteeteeeaessessesaeesesaeeseesaeseebeeeeeeee eeaevesnerenenns |
TRFETHIGE U vevvenrenrenrennsnnennsonsens oot enteeseeteessessessensenseesenaeeseeseeseebeeeeeebeeeenerererenrens |
PO TAE TR eeeeeees
TEM S FELRTJELHI] +ev v eeneeneeneeneeteeeeeetees e eeeeeeteeteeteeteebeeeebee eeee eeae heheaeaeaeeaseaseas e
NP
TEHIEETE wvevvenrernsnsensontontententeeteetaeteeeseesesseeteeaesaeebeebeeee e eeeeeebe nhebebebebseaeeaseas e
TE AR TEL ee vt eeteeeeetee ettt e e e et e e e e he e et e e hee eehe et e e seeeenhe s een sebee heas eenaen e
BUAE Sl vevvenvenrennenrenns ot et et et st eet eet eet eet ae se sesaesaeeaeeaeebeeeeeeee eeaeaebebebeaeeaseas e
10 BHEAD L eveeveennennen oot eet eet eet eet eet eet e e e te e e teeteebeebee e e e e e e aeaehebehebeaeeaseas s e
11 BT ARG Z S I U i vv vevveevenveesensensessesaesseeaee eeee ee veeee taehe eaeebeaseas sas sas sas sas eas san en an s
B A CROBMERE ) IR 45 S5 AR 00 (TR AL J5 1 o FE] weeveeveeveeveeseeseeneeseenuennerenecresneensensean e
Bt B (ZERMER 55) G5 A 7 TG TE [ Fl] vevvevvenrenrennnnsosssssonseniassensasiassasssnnsensansensansensenses 13
BESE C CROBMEEBRE ) FHARERE S HE cvevveerenrenrenrenrentoiteit st set et eeteet et eeee s e sesensenaeeseeaeeaeeaes |7
B S D CRORMEE B SE) 3 7 26030 50 300 TE 2% 6 28 J38 P 5 ] 2 75 fB] wvvvevnveneeeeeesnennessienssenseenneniiens 10
B E CROBMERE ) 3R AL R I J7 1 cvevvenresrennsssssssonontestantassansseesensensessensanseeaeeaes 22
Bfs B CRORMERT %) 3T B S 3R 7 196 U5 B T B RS RE R 3T +oeeoeeeeereereee e e 23

.
w w Do

ol

Ne e S e S L L A )

. .
© ~ ~ (o)) ol



GB/T 36953.3—2018

][

Hil

GB/T 36953¢ 30 i 23 H: 42 3 3fe % W6 B L WEAN I ik D LAR 3 AR50 2 A

— 55 14y M

5 2 4 ALV A

— 5 3 3 T L A

A4y R GB/T 36953 HI5 3 #4r,

A I GB/T 1.1-—2009 25 H o 90 0] 2 2,

AR 43 eh v A N B [ 5 TE A R R

AR 43 4 E I T 58 AR AL R 25 A 2 (SAC/TC 529 I 11,

PN N VAP SR BT R R R i S /N I Y N SN SR A B T = 8 L B T - 0 e AN R
[ENR7IYE DRl S e RPN Bt i P S 3 0] S G S 7y N BT v - L B N <N [ T 16 S o = 1 SR/ N [
S b R PR A ) b A K R AT G L E AR HEAR A ST BE L EIE AR EOR AR T N T Ag
B A BR 2N A L R LA A0 3 4 P A B 2S A L VG 22T R 2K A R AT 4 A L EE B T A Sl (FE D A
BELZA ] L Mt 2 A T A PR ) L RN b Ak A P A BR 2 ) RS M Tl B Sl A R D

PN o S A NI T RN R o =87 W T I 2 25 LN /R VT /I 1 B 2 S I N 4| 75
M A 2 BB AR BN L TR BRI R R R A AT RS L m



GB/T 36953.3—2018

W AEXBERETHEETEMNTIE
£ 3 WMHHERE

1 SeHE

GB/T 36953 BYAHR7» MLRE T 30T BILIE 2238 e 20 0l 05 BE P 5 3k 040 < R0 AR AR IR Y
A PO HE B PPAN R RO R R AR K A B DA R N KA AR
AT 338 T T LT S T O A T AT A

2 MEMESIAXH

IS XS F A SR R R AT L T I 51 SO A BB AR AR 58 AR S
P FUJRASTE H W0 51 SO H 5 b UAS (R BT A A8 2l 500 35 2 S0

GB/T 190382009  JBi 2 1 & I PP A 78 il 7 1 48 e

GB/T 36953.1 IR A L2050 VRN Ik 55 1 34 B

3 RNIBMENX

GB/T 36953.1 F& By LA KT 3 ARTE FE SGE T AT
3.1

FEMZEZE  evaluation organization

R 3 75 6 R FE DR A B B N AR
3.2

IZE B operation company

228 R T B B2 ad s Ik 55 ARl .
[GB/T 30012—2013,% X 3.2]

FEWEE satisfaction level of passenger
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R & & E  service performance model
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