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Abstract

With the implementation of China’s opening-up policy and
reformation for more than 20 years, the tourism in China is becoming
more and more flourishing. It has already turned into a large- scale
industry and become one of the newly-ones which having more vitality.
But the tourism marketing theory of travel enterprises is lagged behind it,
especially the tourism marketing practice. How to enhance the ability of
tourism marketing so as to survive in the fierce competition is a serious
problem to every travel agent.

In order to deal with those problems, firstly I analyzed the
out-environment of Chengdu Railway International Travel Service
(CRITS); secondly I discussed the trend and present condition of the
tourism market in Chengdu. After that, I gave a SWOT analysis of CRITS
as well as a market investigation of the tourist’s purchase behavior so as
to find the target tourists of CRITS in Chengdu. Based on the analysis
above, I put forward the correspondent marketing mix strategies of CRITS

by marketing segmentation, market targeting and positioning.

The character of the essay is: the topic is accurately based on the
reality; and it gives us a tense analysis of the in-and-out environment of
CRITS. The discussion of tourism marketing strategies is based on the
market investigation. The essay makes great effort to tell us that in order
to gain a better portion of the tourism market, the travel agents must have
" modern marketing ideas and marketing tactics based on the travel market.

I have tried my best to give some useful advice to the management
Of CRITS, meanwhile, 1 hope that my study on tourism marketing can
give some help to some secondary and little travel agents so as to enhance

their competitiveness.
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