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演示者
演示文稿备注

BUSINESS
Spreading perception that there is a “recession”, with all 3 major economic powers experiencing it at the same time (US, Europe, Japan/AP)
Digital economy sending “mixed signals”
Continued consolidation within and across industries and geographies
Energy needs and environmental concerns in conflict
Pro-Labor policies anticipate business reaction to tight economy (e.g. France)
New globalization issues including job migration, immigration, intellectual property rights, growing regulatory power (e.g. GE-Honeywell)

WORKFORCE
The “war for talent” is far from over (some jobs unfilled despite layoffs)
Management’s focus shifts from talent acquisition to talent retention 
Winning companies are seeking, finding and keeping people who are flexible, able to learn, technology “savvy”, and diverse
EVOLVING HC
Employees and their managers are expecting 24/7 service, tailored to meet their individual needs, at reduced cost
Self-service is replacing the “hand holding” role of HC
The internet “changes everything”
As transactional processes are automated or outsourced, HC is finding new ways to add value
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