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ZREZ T cloud service delivery
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ZREZFTHEE cloud service delivery quality
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CSC: = k%5 % F* (Cloud Service Customer)

CSP: = 45 #2fit# (Cloud Service Provider)

CSLA : = R % 2 311 (Cloud Service Level Agreement)
TaaS: Al % Jifs B Al 45 (Infrastructure as a Service)

PaaS: ¥ & B Ik 55 (Platform as a Service)

SaaS: B Bk 55 (Software as a Service)
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