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TELZEHSURSEEFSE RS traffic safety socialized service management system
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12123 IBEREFEE 12123 voice service platform
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CTI: i3 ML HL {5 £ i (Computer Telephony Integration)

IVR: 22 H. 315 % 1) % (Interactive Voice Response)

JDBC : £ B i 8215 W B Java API(Java Data Base Connectivity)

MRCP . 44 9% P 42 il p i (Media Resource Control Protocol)

NFS: W& 4 & 4t (Network File System)

OCX: Xt 2559 Fe 40 14 [ Object Linking and Embedding (OLE) Control eXtension ]
PSTN . /~ 322 e v, 175 W 4% (Public Switched Telephone Network)





